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In today’s presentation 

• Why is financial literacy 
important? 

• How do you build capability 
and positively influence 
financial decision-making? 

• What resources are available 
to support financial literacy 
training in the workplace? 
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Financial literacy: what is it? 

Financial literacy is a combination of financial 
knowledge, skills, attitudes and behaviours 
necessary to make sound financial decisions, 
based on personal circumstances, to improve 
financial wellbeing. 

Source: ASIC, National Financial Literacy Strategy 2014-17, 2014, p6 
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Context for financial literacy in Australia 

Complements 
other policies 
contributing 
to financial 
wellbeing 
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Why is financial literacy important? 

• Financial literacy is an  
essential everyday life skill 

• It helps people to: 
– understand and negotiate  

the financial landscape 

– manage money and financial  
risks, avoid financial pitfalls 

– make informed financial choices, 
day-to-day and throughout life 
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National Financial Literacy Strategy 

• Collaborative, multi-faceted 
approach, led by ASIC 

• Flexible framework for action 
across government, business, 
community, education 

• Informed by consultation, 
research, international good 
practice guidelines 
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Strategic priorities for 2014─17 
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Workplaces are 
a core channel 



Influences on financial behaviour 

Environmental 
influences 

Personal 
context 

Psychological 
makeup 
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Building financial capability 

• In combination, knowledge, 
skills, attitudes and behaviours 
help build financial capability 

• Through ‘teachable moments’: 
– build on strengths and experiences 

– become better able to avoid crisis 
or financial stress 

– strengthen capacity to rebound 
from financial problems 
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How to influence people to take action 

• Promote action-oriented behaviours 
(single-step, if possible) 

• Address known barriers to  
decision-making 

• Provide immediate benefits to 
consumers 

• Provide information at the point  
of decision-making 
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Key ASIC financial literacy initiatives 

• ASIC’s MoneySmart website for consumers 

• ASIC’s MoneySmart Teaching program 

• ASIC’s national Financial Literacy Community 
of Practice network 

• Australian Financial Attitudes and Behaviour 
Tracker research 
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ASIC’s MoneySmart website 
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Content is layered and tailored for different 
audiences, life stages, needs, circumstances 

moneysmart.gov.au 



Info presented in a variety of ways 

• Publications 

• Case studies 

• Videos 

• Infographics 

• Calculators 

• Mobile apps 

• eNewsletter 

• Social media 
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Print and web publications 
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moneysmart.gov.au/tools-and-resources 



Money health check 
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Apps to track spending and saving 
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Budget planner 
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Women’s money toolkit 
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Joint initiative with Prime Minister & Cabinet – Office for Women: 
tailored content, covering relevant life events [due mid-2015] 



eLearning modules for intermediaries 

19 

• Jointly with Prime Minister & Cabinet – Office 
for Women and Good Shepherd Microfinance 

• Enhance knowledge and skills of intermediaries 
(frontline staff and volunteers): 
– Relationships and money 

– Financial abuse  

– Referral options (incl. ASIC's MoneySmart resources) 



ASIC’s MoneySmart Teaching program 

• Teaches young people 
good money habits 

• Builds teacher capability 

• Provides resources for 
primary, secondary, VET 

• Aligns to the Australian 
Curriculum 

moneysmart.gov.au/teaching 
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ASIC’s Be MoneySmart resource 

• For apprentices and trainees: 
– unit of competency (FNSFLT301) 

– import into any Certificate III 

– or use for non-accredited training  

• Five online modules: 
– Saving, budgeting, spending 

– Personal tax 

– Superannuation 

– Debt management 

– Insurance 
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Be MoneySmart 

• Videos of 
young people 
in different 
occupations  

• Guided by an 
online mentor 

• Built around 
real life 
examples 
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moneysmart.gov.au/teaching 



Financial literacy resources 

financialliteracy.gov.au  
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Financial Literacy Community of Practice 

• ASIC hosts a national 
videoconference on the 
last Friday of the month 

• Australian/international 
speakers present 

• 750+ members network 
and share 
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Contacts for more information 

financialliteracy.gov.au 
feedback@financialliteracy.gov.au 

moneysmart.gov.au 
feedback@moneysmart.gov.au 

moneysmart.gov.au/teaching 
moneysmartteaching@asic.gov.au 
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